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Stirlry Seminars Services for

Social Service professionals

For the past twenty years, Stirfry Seminars has revolutionized the field of
ciiversitg through its internationa”y~acclaimecl films and seminars. Over 30
million viewers worldwide have seen The Color of Fear, as well as many of the
other roundbreaking films Produce& and directed bg Lee Mun Wai*i, Stir-
Fry’s éunder, Master Trainer, Communit]g therapist, author, educator, and
poet. His latest book, The Art of Mindfu Facilitation, is wideig considered a
classic in the field of communications, ciiversitg, and group process. In 1995
OPran Wintreg Produceci a one-hour sl:)ecial on Lee Mun Wah’s life and the
imPact of The Color of Fear.

Thousands of ParticiPants from educational, government, corPorate, and
social service agencies have taken Stirfry’s trainings and seminars. Stirfr.
Seminars is recognized i:;g many of the top 500 corporations and sociai
agencies as having one of the most outstanding cross-cultural and commu-
nications trainin§ programs for theraPists, social workersJ managers, super-
visors, H.R., an top administrative executives. Clients such as the YWCA,
California Society of Clinical Ssocial Workers, Association for Humanistic
Psgchoioig, and the Center for !ndepen&ent Living have resounded with
Praise and awe at ]'iaving Participated in some of the most life ci'ianging and
Phenomena”g useful trainings of their experience.



What makes Stirf;rg Seminars so unique is our apfroacli to how we value and

observe each communication. We call this ‘mind

ullg listenin ) which means

ljeing attentive to the subtleties in each communication, such as intent and
impac‘c. The Following are some of the reasons wlig so many companies have
chosen to work with us:
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We emPl'lasize cleveloPing inquirg skills in Place of adversarial and de-
fensive statements

We l1elP Par’ciciPan’cs acquire the art of mindicullg resolving conflicts
within seconds tlirougli the use of observation and responsive tech-
niques

We demonstrate ways to create an environment wl1ere StaiC'F and acl~
ministration work togetl‘ier asa suPPortive communi’cg rather than as
individuals coming from an oPPositional or power PersPective

We cleveloP the art of noticirég l<e3worcls tl*irougl’iout the communication
Process tl‘nat unlocl< tlwe needs and issues omc a Particular cul’cural grouP
or individual

We train ParticiPants to observe differences and similarities tl‘:rougl‘n a
multicultural and multi~sensor3 aPProacl'i and Perspective

We use Personal stories as a way to broaden one’s unclers’cancling and
comPassion for the nistorg of one’sjourneg and its imPact on Present
clag l)eliaviors and attitudes

We train managers and suPervisors to not onlg listen for what is l:>eing
said, but also to what is not l)eing exPressecl ecause of cliscrirninatorg
or retaliatorg behaviors and attitudes

We train agencies to notice the imPor’cance of intent and imPact in all
their communications

We use curiositg asa gatewag to emPatlﬁg and trust
We exPlore tlwrouglw a multicultural lens ratlier tl'ian a monocultural one

We l’]ClP manaigers and suPervisors dee[:)en their understandincg of
cross-cultural issues and values tlwrougn role Pla?s and real life vi-
gnettes so that what tl1e9 are learning s Practica , useful and aPProPri~
ate



We create OPPortunities for on~going dialogues so that different cul-
tural groups can as|< each other questions and c]eepen their rc!ation—

shiPs

We Provicle on~going traini?g on how to facilitate and resolve conflicts
eaceably without coming from a reactive or defensive position
P Y S P

We use our international(lyacclaimed films on diversitg issues to foster
clialogue and deeper un erstanclings

Participants Practice their communication and mediation skills througlﬂ
viewing our unique training films that mirror actual business scenarios
and on~going workplace Problems and issues

Stirl:rg Seminars Provides on-going consultation, mentoring and
coaching throughout each level of our trainings and seminars

We Provide a Certification Program

We cover a variety of cliversitg workshops, as well as communications
training and organizational &evelol:)ment courses

We work with individuals as well as groups from 3 to 14,000 Participants
We have countless National Training Centers all over the United States

Our consultants, facilitators and trainers are from a varietg of multicul-
tural backgrouncls

We Providc manuals, trainingguidcs, films and books that are authored
solelg bg Stirfry Seminars & Consulting

Our clients range from the toP 500 corPorations to almost every major
universitg, government and social agency in the United States

Our ﬁlms and books are the Founclation For most cliversity trainers
around the United States

Our films such as The Color of Fear (aP earing on The OPrah Wirncreg
Show in 1995) have won international and national awards

All of our trainers and facilitators have years of cliversitg exPerience
and are Certified Master Diversitg Trainers

Our Presenters, trainers, Faci]itators, and consultants come from a
mgriacl of (j)rogcssions, including from educational, corporate, thera-
Peutic and social services sectors
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Seminars

The go”owing Seminars are ideal for Therapists, Social Workers,
Human Resource Specialis’csJ T:acilitators, Diversity Trainers,
Consultants, Diversitg Presenters, Educational Consultants,

F’sgchologists, Law Enforcement, and Administrators.



Cultural CompeiLeV\cy ]Cov‘ lLeaders

In todag’s workplace environment, cultural comPe‘cencg is a must, not on19
because we are entering into a global economy, but because an increasing
number of emPlogees are en’cering into the workp]ace from a vast varietg
of cultures and eographic regjons. With those new faces come different
Perspectives an§ unique ways of aPProaching leadership and workPlace
situations. Unless those different Perspectives are understood and valued,
an environment of distrust, c:onmcusionJ and fear threatens to eru[:)t in the
form of conﬂicts, lawsuits and communications breakdowns.

In this uniclue worksnop and training, Particil:)ants will learn that cultural
competency requires not on19 an awareness of cultural differences, but also
many other cultural coml:)etencies, including cross~cultural communications
skills, communitg development exPer‘cise, and an awareness of social issues
and contexts.

Through the use of films, role Plags, and a variety of experiential exercises,
and Personal stories, Participants will learn:

%+ Howto turnjudgments into curiosity

¢ Theartof inquirg instead of statements

¢+ Theartof listening and resPonding

¢+ How to de-escalate a conflict within minutes
* A varietg of ways to reframe our Perceptions

<« How Past exPeriences influence our Perceptions and reactions



A Dialogu\e on Racism

So often we are afraid to begin a conversation on racism because we have
had a bad experience or feel we will sa something wrong or hurtful. This
seminaris Par‘cicularly exciting and satis%ing, because it aﬁows everyone to
Practice ta”dng to someone who is different from them in a comPassionate
and honest way. ParticiPants will learn that theg are not alone in their fears
and that all of us lack a “model” of how begin this tHPC of conversation. The
most imPortant ingrec{ient Is our sincerit9 and our wi”ingness to learn and
understand each other.

We will Practice shari ngwit]ﬂ eachotherthrou g]'] films, sma”group interactions,
role Plags, and Personal stories. Participants will learn:

+ Tonotice the impact and intent of our communications on other cul-
tures

+ Waysto resl:)ond comPassionatelg and oPenlg about cliversity Issues
+ How to listen mindmcuug and with awareness

<+ How Personal stories can affect our Perceptions and attitudes

+ Ways to create a sense of community through dialogue and stories

¢ How to work with conflict and hurt when cliversitg issues are involved



A Cross-Gender Conversation

This po ular seminar focuses on the cha”enges and oPPortunities Present
when diverse race and gender groups interact with each other. Though
diversity offers tremencf)us Po’centia] for learning and enrichment, there
are also moments of conflict and tension over differences in Perspective
and aPProach. This program offers the skills necessary to dcvelop and
su Port an effective Iearning environment where everyone feels valued and
acEnowlec{ged for their unic]ueness and contributions.

Using a variety of leamingtools, this program will mix films, Personal stories,
exPerientiaI exercises, discussion and lectures.

Participants can expec’t the Fo”owing:
¢ Learn how gender and race issues affect one’s Perspecti\/es and behaviors

% Gaina deeper un&erstan&in% of how gcnder and race can enhance and
stimulate a stronger sense o communitg and cooperation

& Learn how to work with diverse groups to iclenthcg and realize strengths
and areas of imProvcmcnt

¢ Understand divergent communication stglcs, Perspcctives, and expec-
tations

¢ Practice effective listening and rcsPonsive communication tecl'miques
% Discover ways to mediate gender and race issues cross-cuitura”g

% Learn new means to }:)Cgiﬂ a conversation Og gender and race



The Practice o]c ‘Homoring Divarsi’ry

It is often easier to celebrate and honor diversity than to ac’cua”g have to
Practice our skills or knowlcc]ge in situations invo vin%(diversit issues. This
seminar looks at the different tgpes of necessary s ills and the kinds of
cliversitg jssues one may encounter. This is one of our most Popular seminars
because of the hands-on exercises and skills we offer.

Through the use oFtrainingﬁlms, role Plags, diversit9 exercises, and persona
stories, Participants will learn:

& Howto de-escalate a cliversit9 conflict with minutes

¢ To observe the intent and imPac’c inherent in all communications around
cliversitg

s+ The imPortancc of a Conflict History Assessment

¢ The Art of Listening & ResPonAing

+ Waysto minchcullg observe what is being said and what is not
% Nine Healthg Ways to Communicate

+ What Stands Between Us



]\/\ilf\clfu”y Resolving Cross-Cultural Conﬂicts

Cross-Cultural conflicts in our workplaces can be the result of
misunderstandings and stereotypes that can intensitg tensions and create
strong reactions. This training wiﬁ I’ICIP deepen the understanding between

roups and individuals in cross-cultural conflict. Learning how to resolve
ﬁﬁese conflicts will lead to an alignmcnt of mutual outcomes and an on-goin
suPPortive process where everyone is \/alueci, acknowle&%ecl and resPectef
This training introduces articiPants to the &9namics of conflicts and the
need for aPProPriate andPusetui communication interventions and skill sets
Particular to ciiversitg issues. Three keg areas will be covered: Pcrception,
stratc:ggJ and intervention. Through the use of role Plags, Personal stories,
films, !isteningcxcrcises, and ‘min&%u”g resPonciing’ tec]’inic]ues, Participants
will learn the facilitation and inquir techniques needed to resolve diversit9
conflicts that often occur in worklaiiaces.

ParticiPants will:
< DeveloP listening and observation tecnniques

< Practice noticing the intent and imPact in all cross-cultural communica-
tions

% lLearn how to assess a coniqict by listening ]COF three keg tocus areas
% Discover a myriad of de-escalation teci'miques

¢ Learn advanced communication listening techniques used bg master
mediators

¢ Learn how to utilize the art of inquirg to connect with different groups
in conflict

& ldentitg what a person is saging and not saging cross~cu|tura”9



Cwea’ring Community in Small Diverse Gwoup Seﬁings

This introductorg program Provicles basic, Practical techniqucs on how to
develop alliances and a sense of communitg between multicultural groups.
We will focus on how to create an environment of trust and a sense of com-
munity where similarities and differences are valued, acknowledgecl, and
consigcred useful. Participants will be taken through a series of exercises
that will help them learn more about each other and what each has to offer
that is unic]uelg theirs. In addition, oPPortunities will be Providecl for par-
ticiPants to share the stories and life exPeriences that have sl’xaped and im-
Pactecl who theg have become, as well as their asPirations for the future.
This very intimate and moving exPeriencc often leaves Particil:)ants Feeling
theg have grown closer in ?riendship and in understanding. We ]'ﬁghlg rec-
ommend this seminar for those Participants who have either grown up or
worked in mostlg monocultural environments.

Participants will learn the go”owing:

& lnsight) ideas, and sugl%csted resources needed to build and maintain
alliances in’cerpcrsona y and cross~cultura”9

& Stratcgics to motivate and retain multicultural groups

& Technic]ues on how to listen and respond to intercultural communica-
tions

& Wags to integrate mainstream cultures with new entries into the work-
Place

¢ The Art of Listening & Responcling

< Nine Healthg Wags to Communicate



A Conversation on 'Homopl/\obia & Heterosexism

So oFten, we are afraid of asking the wrong c]uestion or saging somethin
that we fear might be inaPProPriate. Our newest seminar breaks new grouré
bg fostering a greater understanding of the roots of homophobia in our
society, inc’% ing the historical, cultural and Iegal sources of discrimination,
and the fearan misconceptions about those who are lesbian, gauy, bisexual
and transgenclcr.

In this seminar, Participants are encouraged to explore their own histor
of homophobia and heterosexism and to learn how those stories ang
exPeriences have affected their attitudes and behaviors in their relationships
with each other.

Using films, exFeriential exercises, discussions and Persona! stories,
Participants will learn the Fo”owing:

% Howto resPond to lﬁomophobic statements and belﬁaviors
% Howto emPathetica”g listen and rcspond to Pcrsona! stories

X3 Wags to facilitate a dialogue and conversation on gay and lesbian con-
cerns

< Proactive stePs toend homophobie behaviors and attitudes
<+ Various issues Facing gays and lesbians in school set’cings

+ The historical roots of heterosexism and homophobia



The Color of TFear — B—Day Retreat

The sharing of each other’s stories and lives is a rare experience, but an
im[:)ortant and essential one if we are ever to unclerstandpeach other and
to develop an authentic relationship. For those of you who have seen The
Color of Fear and who have often wondered what it would have been like
there — this is an oPPortunitg of a lifetime! In one weel«:nc], Participants
will have the oPPor’cunity to learn about each other’s lives and to devclop a
more trusting relationshi[:) with someone from a different ethnic group.

Under the guidance of a trained Stirfry group facilitator, Partici ants
will learn ditferent aPProac]ﬁes to having an intimate and honest dia ogue
with each other. They will also learn how to deal with their differences and
similarities in a Peace?ul and comPassionate way.

Partici[:)ants will learn the ?o”owing:

& Wags to listen and resPond to cultural differences
+ Howto emPathetica”g relate to someone

+ How to mediate cultural conflicts

¢ The Art of Listening

+ To observe the imPac’c of our communications

¢ To use of different communication stgles and aPProaches



Alliance Builcling Across Cultures

This introcluctorg program Provides basic, Practical tec]nniclues on how
to &evelop alliances between multicultural groups. We will focus on how to
create an environment of trust and a sense of communitg, where similarities
and differences are value&, aclmow!eclgccl, and considered useful. We will
take Par’cicipants through a series of exercises that will help them learn
more about each other and what each has to offer that is uniquelg theirs.
In addition, oPPortunities will be Providecl for Par‘ticipants to share the
stories and life exPeriences that have shaped and imPacted who theg have
become, as well as their asPirations for the future. This very intimate and
moving experience often leaves Participants Feeling the\g have grown closer
in Frienclsﬁip and in unclerstanding. We highlg recommend this seminar for
those folks who have either grown up or worked in most19 monocultural
environments.

Participants will learn the go”owing:

& lnsight) ideas, and suggcsted resources needed to build and maintain
alliances on the interpersonal and interorganizational levels

& Stratcgics to motivate and retain multicultural groups

& Technic]ues on how to listen and respond to intercultural communica-
tions

& Wags to integrate mainstream cultures with new entries into the work-
Place

+ Toobserve the imPact of our communications

¢ To use different communication stgles and aPProaches



Cross-Cultural Facili’ra’rion_[:ec[/\niques
For_[l/\ev‘apiSJrS, Facilitators,
Diversity Trainers and Social Workers

l:acilitating a 1%roup with many cross-cultural Perspectives and exPerienC-
es rec]uires a keen unclerstandi(rjg and thorough knowle&ge of how cultural
differences can imPact group 9namic5, rclations]']ips and one’s sense of
safetg.

In this unique training, eac Partici ant will be guiclec] through a series of
exercises and mindfu technic]ucs tEat will enhance their un&%rstanding of
the imPact of culture on relationships) conflictual cultural situations, as well
as how to develop a deeper and more authentic sense of communitg and

openness within diverse groups.

Participants will explore their Pcrceptions and attitudes about diversity is-
sues throug]'w the use of ﬁlms, books, vignettes and Personal stories. T ey
will learn to:

¢ Listenand resPonc] from a Buddhist & Eastern APProach

& Notice the lmPac’c and Intent of all our communications and actions and
make use of that knowledge to create a sense of communitg

& Discover the imPortance of curiositg as a mediation and learning tool
¢ Make use of non-verbal communications cross~cu|tura”5
& Use Mindful Techniques to de-escalate a conflict within minutes

« Utilize 26 Cultura”g -Sensitive Questions that create sage’cy & trust



Cross-Cultural Gv‘oup Dynamics
Case Studies Twaining — Begimf\ing l evel

Unclerstanding the clgnamics inherent in the group process can be comP|i~
cated bg the impact of cross-cultural issues. In this exciting new training,
theraPists, facilitators, diversitg trainers, social workers, human resource
sPecialists and school counselors will have the unique op ortunitg to prac-
tice with one or more Master Facilitators whose sPeciaEH is working with
cross-cultural issues within the dgnamics of the group process. Participants
will have hands-on Practice with actual group case studies, with a focus on
cultural comPonents. ParticiPants will explore these tec]*miques throug]'] the
ulse of training films, Personal stories, and a vast variety of cliversity materi-
als.

Particular emPhasis will be on:

% Observing the intent and imPact of all group communications

< Making use of non-verbal communications to enhance the group
process

X3 Learning Mindful Facilitation Techniques from a Buddhist & Eastern
Perspective

% Utilizing cultura“}j-sensitive inquiries to enhance the group process and
cohesiveness

& Creating asense of communit9 based on trust and curiositg

ersPectives to deePen the un&erstand-

3 Making use of cross-cu!turalf
iHerences and similarities

irlg and aPPreciation of our

¢ The Art of Listening & ResPonding from a cross-cultural PersPec’cive



Cross-Cultural Gv‘oup Dynamics
Case Studies Twaining — Intermediate Level

Uncierstanciing the clgnamics inherent in the group process can be comP|i~
cated bg the imPact of cross-cultural issues. This training is a continuation
of the case studies learned from the Be inning Level. In this Intermediate
Level, Participants will once more have the unique oPPortunitg to Practice
with Master Facilitators whose sPccialties are working with cross-cultur-
al issues within the cignamics of the group process. Participants will have
hands-on Practice with actual roup case studies, with a focus on cultural
comPonents. The emPl*iasis wii%be on increasingly complcx diversitg issue
case studies involving conflict, racism and sexism. Participants will cxplore
these tecimiques through the use of trainingﬁlms, Persorial stories, and in-

teractive role Plags.

ParticiPants will learn:

¢  Mindful Intermediate Conflict Facilitation Practices

+ How to facilitate a conflict involving three or more Participants
& Tolisten for keg Phrases and issues to use as interventions

+ o cﬂe\/elop group cmPathg

+ How to create community and group resPonsibiiitg

¢ The Art of Summary and Closure

+ To notice when to intervene and when to simply observe

¢ Totrust the process & utilize the wisdom of a group



Cross-Cultural Gv‘oup Dynamics
Case Studies Training — Advanced Level

Unclerstanding the clgnamics inherent in the group process can be comP|i~
cated bg the imPact of cross-cultural issues. This training is a continuation
of the case studies learned from the Beginnin and Intermediate Levels. In
this Advanced Level Trainin Participants will learn how to use the social
context of an interaction an% transform it into an educational moment that
can stimulate c]ialogue and create a cleeper understandin amongst group
members. Facilitators will also review how major issues SUC%I as blame, uilt,
and grieiC can imPac‘c the group process interPersonallg and from a cui%ural
Perspective. Case studies will also focus on how to segue from individual is-
sues into a group PersPective and understanding, These techniques will be
explorecl through the use of training ﬁlms, Personal stories, and advanced
interactive role Plags.

Participants will clevelop a deeper unclerstancling of:

+ How to stimulate and encourage group sharing and curiosity

+ Moving from adversarial statements to those of openness and inquirg
¢ How the issues of blame, guilt and grieiC imPact the group process

+ Ways to encourage disclosure as a means to achieve closure

+ Assessing different communication stgles

X3 Develo[:)ing and Practicing de-escalation tecimiques

< Wags to create and stimulate cross-cultural conversations

% Howto clevelop a group sense omc communitg cluring moments Oic
conflict

& Learning Advanced Mindful Teci'miques to facilitate group conflicts

20



Responding to a Discriminatory Incident
Jnitial Response Initiatives &Training — Part One

So often when a discriminatorg incident occurs such as a racial or sexist
ePitaPh, a noose han ing, or verbal/physical abuse, the initial response s
one of fear and shoc%. Very few worEP?aces, schools, or communities are
Preparecl to resPoncl to sué?‘\ incidences excePt in anger or defensiveness.
Often lawsuits and demonstrations occur because of ineffective responses
due to lack of lmowledge, training and/or Preparation.

In this much-needed WOT"(S]’]OP and training we will explore the underlgin
issues of these cliscriminatorg incidents, as well as eiq'Jthive individual an?

group responses to such incidents both from a solutions and Preventive
Perspective.

Using various leaming methods such as training films, role Plags, and
Personal stories, Participants will learn:

+ Conflict Intervention Skills

& Wirijs to initia”g resPond toa discriminatory incident from a groul:)/
individual PersPective

+ Toutilize Responsive and Listening Tecimic]ues in the Intervention
Process

+ To observe how Intent and lmPact affect all our communications
3 Wags to learn anci resPond to cultural and gender ciiiCFerences
<+ Nine Healthg Wags to Communicate

¢ Howto listen coml:)assionatelg and mindicullg

21



Responding to a Discriminatory Incident
Creating a Culturally-Competent
& Sensitive Community — Part Two

This unique workshop and training will explore how to create a Cultura”y
competent and sensitive workl:)lace and community that is able to embrace,
resPond to and accept diversity. So often, lawsuits and discriminatory Inci-
dents emerge from environments and communities where issues of diversit
are seldom discussed and where cultural differences are often celebrateﬁ
but not Practicecl or rePresentecl.

Usi? various !earning modalities, with an emplﬁasis on exPeriential exercis-
es, discussion and lecture, films, and Personal stories, Participants will:

¢ Learn howto ask meaninggul and intimate questions of individuals from
diverse cultures

¢ Understand how racial and gcnder differences can affect relationships,
communications and behaviors

¢ Discover how to observe and make use of the intent and imPact of all
our communications

& Learn the Art of Listening and resPonding cross~cu|tura”g

+ Understand how one’s Personal and communit9 historg affects one’s
SCI]C-CStCCm and sense oF salcetg

% Learn ways to resPond witl'w honestg and comPassion W}'ICI"I a comqict
occurs that involves a diversitg issue

% Create a sense OF communi’cg and understanding amongst diverse
cultures
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Trainings

The Fo”owing Trainings are ideal for Therapis’cs, Social Workers,
Human Resource SPecialists, I:acilitators, Diversity Trainers,
Consultants, Diversi’cg Presenters, Educational Consultants,

Psgchologists, Law Enforcement, and Administrators



]\/\ilf\dfu”y Resolving Conﬂic’rs ]Cov‘ Di\/ev‘sity Jssues

Conflicts in our agencies and groups can be the result of misunderstandings
and stereot pes ﬁiat can intensit9 tensions and create strongreactions. This
trainingwi” )gelp deePen the understandingbetween groups andindividualsin
conflict. Learning ‘mindful tectiniques Oﬂ%‘lOW to resolve conflicts will lead to
an aiignment of mutual outcomes and an on~goingsupportive process where
everyone is valued, acknowledged and resPected. This training introduces
Participants to the dgnamics of conflict and the need for aPProPriate
and useful communication interventions and skill sets. Three key areas of
understanding will be focused on: understanding one’s self, others, and
the societal context. Ttirougti the use of role Plags, Personal stories, ﬁlms,
listening exercises, and ‘mindtu”g resPonding’ tectlniques, Partici ants will
learn the facilitation and inc]uiry technic]ues needed to resolve conﬁicts that
often occur in workPlaces.

ParticiPants will:

& DeveloP listening and observation tectiniques

+ Practice noticing the intent and imPact in all communications

+ Learn how to assess a conflict bg listening for three keg focus areas
% Discover a mgriad of de-escalation tectnniques

¢ Learn advanced communication listening tectlniques used bg master
mediators

¢ Learn how to utilize the art of inquirg to connect with groups in conflict

3 ldentity what a person is saging and not saging

24



Ten-Part Communications pv‘og ram

Thisis one of ourmost Popular communications programs because it not on19
offers dgnamic exercises and techniques to imProve one’s communications
skills, but is also suPPorted by a mgriad of realistic vignettes to integrate
the skills and theories of effective communication. Through the use o%role
Pla s, Pcrsonal stories, films, listening exercises, and ‘minicu”y responding’
tec niques, Participants will learn facilitation and inquirg techniques.

ParticiPants will learn to:
%  Assess their own communication stgles and their imPact on others
< DeveloP meaninggu! and authentic ways of resPonding

& Create environments and rclationships that are Proactive rather than
reactive

@ DeveloP relevant and effective skills to assess and mediate conflicts
¢ Create avenues for conversations to be developed and Practiced

& Explore how our past experiences imPac‘c our good intentions

¢ Learn howto assess a variety of communication stgles

& Develop facilitation skills to adapt to various environments

+ Use advanced communication |istening techniques utilized bg master
mediators

< DeveloP the art of creating safe and dgnamic worldng environments

% Create work situations that encourage relaxecl sharing and curiosit9

25



Five-Pawrt Di\/ev‘sijry Communications pv‘ogv‘am

Much like our Ten Part Communications Series, emphasis is Placed on
clevelo[:)ing ractical skills and assessing situations where diversity is an
issue and effective communication skills are needed. ParticiPants will learn
Proactive listeningskills andhowto rcspond compassionate|9 and egectivelg
to stresstul situations. We will focus on how to create an environment of trust
and a sense of community, where similarities and differences are valued,
acknowlec{gecl, and consic?ered useful. We will take Participants through a
series of exercises that will helP them learn more about each other and what
each has to offer that is uniquely theirs.

Participants will:

¢ Learn how to assess a divcrsitg conflict and utilize de-escalation tech-
niques

& Develop meaninggul ways of Iistening and resPoncling to diversity con-
cerns

¢ Learn howbe Proactive rather than reactive in their communications

¢ Create avenues for conversations to be developcd and Practicecl

+ Discover how our past exPeriences with cliversit9 issues impacts others
¢ Learn how to assess a variety of diverse communication stgles

< Develop facilitation skills to adaP’c to various diverse environments
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Using Films on Diversity to Create
Cross-Cultural Dialogmes

This is one of our most Practical and well attended trainings. It is here
that Partici[:)ants are exPosed to our interna’ciona“H-acclaimed and award
wirming films and the diversitg exercises that accompany each of them.
Participants also learn how to introduce our films and Present a varietg of
diversity exercises. They learn ways to facilitate keg film clucstions, and
various technic]ues on how to deal with various audience reactions. A very
clynamic and stimulatingtrainingwhere Participants are encouraged to share
their own tec}miques and exPeriences in Presenting the film in ﬁ:eir various
communities.

Participants will learn the go”owing:

¢ Over 20 Stirfry film Presentation exercises

+ Audience Assessments

+ Presenting film questions

& Dgad exercises to enhance listenir\g and resPonsive skills

¢ The Art of Listening,

+ How to facilitate an audience discussion

+ To observe the intent and imPac‘c of the audiences’ reactions

¢ Toteach the Art of lnquirg
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Cross—-Gender Conversations

This trainingwi” heighten the awareness that gender issues, when unabated,
have a negative imPact on individual and group creativity, Productivitg and
self-esteem. In this training, we will address some of the issues, attitudes,
and behaviors that contribute to this Problem, as well as ways to heighten
our awareness and move towards a more inclusive environment.

Participants will learn the Fo”owing:
& Wags to ta”< about gender issues oPenly and ]ﬁonestlg
& ExPloring and Practicing egalitarian beliefs, attitudes and behaviors

¢ Effective tools for creating Positive, non-sexist communications and
behaviors

¢ How to facilitate gcn&er based conflicts through mediation techniques

% Developing an awareness of how gender issues negativelg and Posi—
tivelg impact an indivi&ual, a group and a workplace



Wowking with a Diverse Giroup

Therearea varietg of cross~cultural clg namicsinherentinworki ngwi‘ch diverse
groups. Often Practitioners are unsure of how to assess the differences
and similarities of a rouPs’ dynamics because of their lack understanding
and knowleclge of tﬁe culturaff factors and stressors impacting folks from
different Persl:)ectives and countries. In this training, we will explore the
roots of racism and stereotgpin as well as its imPact on the self-esteem
and saFetg of diverse groups anﬁndividuals.

anougn the use of films, role Plags, Pcrsona! stories and a variety of
exercises, Participants will:

+ Understand how one’s Personal and communit9 nistory affects one’s
selF-esteem and sense omc samcetg

& Explorc, exPerience and learn how to converse from a diverse perspec-
tive

¢ Understand how racial differences can affect relationships) communi-
cation and behaviors

¢ Learn how to listen and resPond to Personal cxpcricnces from a
cultural Perspcctive

< Discover ways to create a sense OF communi’c9 tnrough dialoguc anc]
stories

& Learn how to work with conflict and hurt when cliversitg jssues are
involved
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U\V\leaw/\ing Heterosexism and ‘Homopl/\obia

Heterosexism, the belief thatallof us are heterosexual orthat hetcrosexualitg
is the norm can lead to misunclerstanc{ings, Pain and have a negative imPact
onindividuals and groups. HomoPhobia, an extreme fear of anyone from the
Lesbian, Gay, Bisexual, Transgenc]er community, s the root of hate crimes,
slurs and can create an unsafe environment.

There is much confusion about gender identitg, sexual orientation, and
how to resPect People from the queer communitg. Unaddressed sexual
orientation issues contribute to increased absenteeism and turnover, as
well as sex discrimination and sexual harassment cases. This training will
heighten the awareness that sexual orientation and genc]er issues, when
una%)ate&, can affect individual and team creativit , Productivitg and self-
esteem. In this training, we will address some of the issues, attitudes, and
behaviors that contribute to this Problem, as well as ways to heighten our
awareness and move towards a more inclusive environment.

Participants will learn the Fo”owing:

3 Wags to ’ca”< about sexual orientation and gen&er issues oPenlg and
honestly

& ExPloring and Practicing cgalitarian beliefs, attitudes and behaviors

¢ Effective tools for creating Positive, non-heterosexist communications
and behaviors

¢ How to facilitate sexual orientation and gender based conflicts through
mediation techniclues

& Develo[:)ing an awareness of how sexual orientation and gender issues
negativelg and Positivelg imPac’c the workplace
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Four-Part Cultural COVV\P@‘I’@V\CY Training
For—tlx\erapists & Counselors

Cultural ComPetencg Training for Ti‘leraPists requires devcloPing Practical
skills to assess situations where ciivcrsitg is an issue and effective communi-
cations skills are needed. Cross-cultural miscommunication can be the re-
sult of stereotgPes and misuncierstanciings that can intensiicg tensions and
seParate <%rouPs and individuals. Learning how to de-escalate and resolve
these conflicts can lead to a re- alignment of mutual outcomes and an on-
going suF;Portivc process where everyone feels valueci, acknowledgccl and
resPccte .

This training introduces ParticiPants to the &gnamics of cross-cultural is-
sues and the need for aPProPriate and useful communication interventions
and skill sets Particular to cliversit9 issues. Four keg areas will be covered:
individual and group PercePtionsJ listening and resPonsivc skills tecl’miques,
mindful inquir9 and fadilitation interventions, and community aiignment
strategjes.

Throug]h the use of our trainirigﬁlms, exPcriential exercises, and a variety of
Mindfu tecl’miqucs, we offer ParticiPants an oPPortunitg to:

& Assess their own communication stgles and their imPact on diverse groups
< DeveloP meaningFuI and authentic ways of rcsPondingto diversitg issues

& Create educational environments & re!ationshiPs that are Proactive rather
than reactive

& DcveloP relevant and effective skills to assess and mediate cultural conflicts
& ExPiorc how our Past cultural cxPcriericcs imPact our good intentions
¢ Learnhowto assess a varictg of cultural communication stgles

¢ Learn advanced communication listcningtechniques that are used i:)g
Master Mediators

¢ Learnthe artof creating safe and ciynarnic cross-cultural working
environments

% Create evergcia}q classroom situations that suPPort cross-cultural
sharing and un erstanciing
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Key notes

The Following Keynotes are ideal for Managers,
Administrators, SuPcrvisors, Auxiliary Staff and EmPlogees.



Walking Across the Room

So often we Ponder how to begin a conversation with People who are
cultura”9 different from ourselves. Where dowe begin? Howdowe keep from
ogending someone? What if tlﬂeg getangry or hurt? These are just some of
the many barriers and fears that keep us aPart and in silence. ogether we
will explore what it will take to walk across the room - what we can learn in
thatjourneg about ourselves, and in the process, develop an authentic and
meani(rjggul relationshi[:) with each otherJ even in the midst of a conflict or
misun erstanding.

Using various lcarning methods with an cmPhasis on cxl:)ericntial learning
and Personal stories Participants will learn:

+ Howto engage in a conversation with someone who is cultura”9

different

+  Conflict intervention skills

& Exploration of intent and impac‘c on the communication process

¢ The use of resPonsive and Iistening technic]ues

¢ The Artof Rcsponsive lnquiry

+ How ethnicitg, genc]cr) age, and sexual orientation affect responses
+ Communication skills needed for a multicultural world

¢ Use of The Art of Mindful Facilitation to resolve conflicts
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An U\nfinislf\eci Conversation

So often in the workplace, because we feel misunderstood and invalidated
for our cultural ciiicicerences, we begin conversations behind closed doors
and with our own ai‘ﬁnitg groups. We need these conversations to be
brought out into the light and taijkeci about from the view of Curiositg and
honestg. This worksi‘iop is about all those unfinished conversations that
have the Possibiiity of connecting us to the beautg of our differences and
the obstacles that we confronton a ciai19 basis. Comejoin us with your story
and yourjourneg. PCFi’IaPS ti*irough our si'iaring we can find our way home
together.

Participants will:

<+ Learn ways to ask questions that illuminate rather than create walls

+ Discover the imPortance of curiosity as a tool towards eml:)athg

& Acquire the art of |istening from a Buddhist and Eastern Perspective
+ Notice the effect of intent and imPact in our communications

+ Learn how to resolve cross-cultural conflicts through the art of inquirg

% Learn ways to cleveloP the art of associating content with non-verbal
stgles OF communication
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The World Js All Around Us

When agencies desire to become more multicultural, what will they need to

i

repare themselves? What kinds of skills will the}j need? What kinds of cultural
nowledge will t]‘ney need to traverse this new world? How will t]*:eg attain this

level of cxpertise and from whom? These and many other q}v;xestions will be

answered in this c]gnamic and Popular interactive session a

more multicultural environment.

Participants will learn the ?o”owing:

Wags to listen and resPond to cultural differences

How to empathetica”g relate to someone

How to mediate cultural conflicts and misunderstandings
To discover the Art of Listening

To observe the imPac’c of our communications

To use different communication s’cyles and aPProacl')es
Strategjes to motivate and retain multicultural groups

chlﬁniques on how to listen and resPond to intercultural communica-
tions

Wags to integratc mainstream cultures with new entries into the work-
Place
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Conﬂid in the Wov‘kplace

Many discussions around cliversitg issues are bound to have communication
issues and potential for some form of conflict or misunderstanding. The
Buddhists say that conflict is both an oPPor‘cunitg and a sign of dgn er
At Stirlzrg we call it a “clangerous OPPortunitg”! In our exPerience conn?cts
are often oPPortunities for growth and deePer un&erstandings. In this very
dynamic and exciting seminar we will cxP!ore a myriad of techniques to more
egfectivelg mediate i’versitg conflicts and misungerstandings.

We will use Lee Mun Wah’s “The Art of Mindful Facilitation” and various other
communication techniqucs that hclp to de-escalate a conflict within minutes.
Through the use of role Plags, Personal stories, films, listening exercises,
and ‘min&?u”g resPonding’ tcchniques, Participants will learn facilitation
an inquirg tec}mic]ues norma”g reserved for advanced trainers.

ParticiPants will learn the go”owing:

+ How to de-escalate a conflict with minutes

+ To observe the intent and imPac’c inherent in all communications
+ The imPortance of a Conflict History Assessment

¢+ The Artof Listening & Responding

+ Ways to mindfu”y observe what is being said and what is not

<+ Nine Healthg Wags to Communicate
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A Promise Stll to Keep

A recent survey showed that 70% of EuroAmericans thought that race
relations had im roved, while in the same survey 68% of People of color
thoug]ﬁ’c that ’cl’xeg had gotten worse. What is the dis aritg between these
two groups? Is this the two Americas? In 1965 Martin Luther King Jr. alluded
to a Promissor note now being cashed }39 Black Americans. As we move
into the new miffcnnium, is there a Promise still to keep’?

Using various learning modalities, with an emPIﬁasis on exPeriential leaming,
discussion and lecture, Participants will:

Undcrstan& hOW one’s Pcrsonal ancl communitg Iﬁistorg agec’cs one’s
sehc-esteem and sense o1C salcetg

Explore) expcrience and learn how to converse from a diverse perspec-
tive

Understand how racial differences can affect relationships, communi-
cation and behaviors

Learn how to listen and resPoncl to Personal exPeriences froma cul-
tural Perspcc’cive

Discover how to listen comPassionatcly and mindFu”g
Learn how to begin where someone is, not where we want them to be

Practice ways to resPond with honestg and comPassion when a conflict
involving c]iversit9 1SSUES OCCUrs

Learn how to ask meaninggul and intimate questions of individuals from
diverse cultures
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What Stands Between Us

Someone once said that westerners are very good at honorin c]iversi‘cg, but
not very ood at Practicing it. If we are ever going to learn about someone
who is diﬁer@nt from oursclves, we are goin to Eave to leave the comfort
of our familiar world and begin a relationsﬁi . not just b ta”dng about
ourselves, but 139 tru19 wanting to make a connection. This will take honestg,
curiosity and a wi”ingness to%)c open to new ideas and Perceptions. That
kind olryrelationshil:) will require sharing stories, listening with a desire to
learn, a wi”ingness to resPond emo’ciona”g, and wanting to establish a
Frienclship of mutual unclerstanding and respect. The world is not a Plane
ﬂight away. It has alwags been close at hand. We can never become a global
community until we have first learned about those who we work with, our
next door neighbors, and those we have been taught to be afraid of. What
we are talking about is breaking down the walls we%ﬂave created out of fear
and trulg desiring to confront what stands between us.

Participants will learn:

+ To notice the impact and intent of our communications

+ Ways to resPoncl comPassionatclg and oPenlg about diversitg Issues
+ How to listen min&Fu”g and with awareness

<+ How Personal stories can affect our Perceptions and attitudes

+ Ways to create a sense of community through clialoguc and stories

+  How to work with conflict and hurt when diversitg issues are involved
+ Ways to minchcullg observe what is being said and what is not

< Nine Healthg Wags to Communicate
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Only a World Away

As a new world of different cultures enters into the workforce, what is
needed to begin thisjourneg together? How does one come to aPPreciate
all the mgriad of new Perceptions and insights, resources and skills? Where
does one begin? How does one avoid magng mistakes or saying somcthing
offensive? And as we move into a global economy, what now needs to be
understood and rcspected? How focs one come to ap reciate and make
use of all of the differences in IarlguageJ customs, and beliefs? Discoverthe
tools and mindsets needed to sustain this new relationship and Partners]ﬁip.
Learn how to listen and to resPonc] cross-culturall , SO that each person
feelsvalued and aPPreciatcd, suPPorted and acknow edgcd‘ Forin actualitg,
we are rea”g onlg aworld away.

Participants will learn:

¢ To notice the imPact and intent of our communications

+ Ways to resPond compassionatelg and oPenly about diversity Issues
+ How to listen minc]Fu”g and with awareness

<+ How Personal stories can affect our Pcrce[:)tions and attitudes

+ Ways to create a sense of community through clia|oguc and stories

¢ How to work with conflict and hurt when diversitg issues are involved
+ How to converse from a diverse Perspective

¢ How racial differences can affect relationships, communication and
behaviors
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The Awnt of Beilf\g ]\/\ilf\clfl/\”y Present

The art of listening and bein Fu”g present with someone isn’t easy, given the
world we live in toiag, with all its distractions and resPonsi}:)iiities. However,
our inattention costs us missed op ortunities to connect and to trulg learn
about each other. In the world of social services, where connecting with
someone is essential in cementing trust and alliances, the consequences can
behigh~ riced. Howmuch dowe miss inourcommunications and rclationsi'lips
that coui)d be of value to everyone? Dowe truiy know what each person has
to offer? Do we value differences as much as we value similarities? How
much do we miss in our communications because we are more interested
in the answer than we are in the Possibilities of each question? Or more
involved in the solution than thejourneg and the lessons learned.

Come exPiore what it trulg means to be Present with each person. Learn how
asking questions and being curious are the gateways to empathg. Discover
what it means to listen, not on19 towhat is being said, but also to what is not.
Observe what it means to trulg notice the imPact and ramifications of each of
our communications on the c]ualitg of our connections and rclationsiiips.

Partici[:)ants will learn:

¢ The Artof Listening & ResPonding

+ Waysto minciicullg observe what is being said and what is not

% Nine Healthg Ways to Communicate

+ Howto empathetica”g listen and resPonci to Pcrsonai stories

+ How to utilize the Art of !nquirg to connect with different groups in conflict

¢ To use different communication stglcs and aPProacines
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Testimonials



“Ins{ghts realized and skills honed are useful whether counsc/ing individuals, facili-
tating group interactions, or dc/ivcringa SPCCC/’L Since I do all of these t/')infs this
training was cxtremc/y elpful. The memory of it lives on as a rich resource for the
further deve/opment of my Professiona/ skills.”

Stcphen . Harcl, Prevention Advocate
Women and Families Center
Sexual Assault Crisis Services

“Words cannot express how thrilled 1 was with the seminar this weekend. The over-
whe/mit}g response of those in attendance was that this was a ‘life a/tering’ expe-
rience for them. Thank you so much for coming to this little town in Wyoming and

l'Jc/Ping us to grow.”

Jean Wade, Development Director
YWCA — Sweetwater Countg, WY

« ..the essence of Stirfry: Provfdin‘% the /'nspirat/'on to do more, to make a changc)
: e.”

to have /‘IOIDC that c/')angc IS Ioossib

Katl’lg Leeds, Director
Wilton Librarg, Wilton, CT

“The Girls & Youth team did their own training for themselves ycstcrda and used
what t/'leg’vc learned from you: tl')cy Put togctl')er scenarios from rca?/h[e expe-
riences in their work with youtl'l. They role /aged these scenarios using mindful
facilitation, followed by their own chyricf. It was a powerful expcrience or them.
In their debrief, t/')ey said, %5/<ing What Would Mun Wah Do?’ is the way...and thcy
/aug/';cc/ togcthcr. I thank you for the ghcts of mindful inquiry that ou%avc gener-
ous[g shared with us. It is makinga Powcn[u/ difference in our wor1<y at the YWCA.”

Joyce Yamamoto, Director
YWCA — Minneapolis, MN
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“You (Lee Mun Wah) have a great sty/c for /cading the discussion. I learned a lot
from you about using numi/ity, /ovo, and /aug/‘itor to set up a safe environment. |
also izarncc{ some tecnniqucs for Faci/itating this kind of discussion. It was ver
owerful the way you allowed peo, Je the space to voice their feelin s, frustrations
and sentiments one on one and then engagcd usina very contro ed and power-
ful group dia/ogue that c/car/y demonstrated the frustration of Pcop/c of color in
our organization. You have béen instrumental in s/'iowing our top brass that we can

have this c]ia/oguc without broaldng down into nosti/ity and ncgativity, 7

Joni Foster, Program Director
LISC

“Your uniquc abi/ity to create a safe space where our statf members could spcak
their truths and open/y share their cxperiences has Prompted us to further engage
ina process of decp introspcction and examination of the core issues racism and
white privi/cgc tnrougnout all levels of our organization. Your training sowed the
seeds for profound Pcrsona/ and institutiona C/‘Jangc. Now, we endeavor to bring
those seeds to fruition.”

Nancy Hite, Chief Executive Officer
YWCA — Minneapolis, MN

“l ee Mun Wah is an artist in action, creating an atmos here of saiccty and open-
ness that is vital in /ooking at one’s own racism. In watc}fing Lee Mun Wah I learned
how to pay closer attention to the subtle nuances in lan uage and body /angua e
when coP/c are discussing racism and its impact on them. I learned to look i’%r
what 1s not said as well as what is said. | also learned to be attentive to the Pain)
shame and gui/t that we all carryas a result of our learned racism....I would recom-
mend him as a sPeakcr/ facilitator to any organization that is tru/g committed to
overcoming racism.”

Jere C. Sitko, PI’LD, Clinical Psgchologist
Departmcnt of Psgchiatrg
Kaiser Permanente Medical Center
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“NorthFoint Health & Wellness Center is an urban community clinic located in
North Minneapolis. To better understand both the diverse staﬁy and Paticnt pop-
u/ations, NorthPoint rcccnt/y enga ed the services of Lee Mun Wa/‘l, director of
Stirlzry Seminars & Consu/tfng to éci/ftate two seminars, one for all statf and one
for our communfty board....staff apprcciated Lee Mun Wah’s uniquc approach in
Prescnting information regarding racism. Through spccfﬁc cxamp/cs and group in-
teractions, statf learned how it feels to be excluded from spcciﬁc groups and gath-
ered a greater alopreciation of co-workers and different cultures....I would rgl‘){y
recommend StirFry Seminars & Consu/ting as an excellent resource for incrcasing
cultural awareness.”

Gary L. Cunnin%ham, Chief Executive Officer
NorthPoint Health & Wellness Center

“Forty years ago Dr. Theodore Reik wrote his famous book ‘Listcning with the
Third Ear’ in which he focused on his ‘extra sense’ to hear hidden meanings in what
is said and unsaid. | think that you’ve (Lee Mun Wa/7) taken this idea one stclo fur-
ther by having the courage to isten with your heart, and then to cxplorc and pro-
cess meanin %u/ subtleties. And to do this in such a gcnt/e and unobtrusive manner

that invites the loarticipants to tell the trut/v, as Pafmcu/ as it rnl;g/‘lt be.”

Gilberto Madrid, LCsW,
The Permanente Medical Group, Inc.

“I thorou /'lly relished the two days I shared with you in /\/linncaloo/is; it was fns{g/’lt—
ful and dee lg moving,. | have never ex ericnceﬁ a “c[ivcrsity” training like that in
my/hce. You are a treasure to this wor/JDand | am gratefu/ to have met you. I know
you must receive many letters such as this, but it was /'mportant for me to express
my ap, reciation and respect for your spirft and brilliant craft. The past cxPerfcnce

as athrmed my Passion and purpose in /'rnpacting the world, one spirit atatime as
a facilitator, slocakcr and consufant. Thank you!”

Catrice M. Jackson, Founder and Executive
Mentor
Emerge Consulting

“Particrpants were enthusiastic in thie Ioraisc of the seminar. Lee Mun Wah's skill
Provides a safe context in which to do the work of Crcating mcaningfu/ comrnunity

and rcs,oectfu/ c]ia/ogue. 7

Marilgn McPherson,
The Permanente Medical GrouP, Inc
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“Race and racism are not casy toloics to discuss and the world needs more peo, Je
ike you who are wi//ing to encourage and facilitate that conversation. | look fgr—
ward to wor/<ing with Stirf Yy Seminars to Providc more worksnops anad trainings
for the Boulder community‘ 7

Janet Bearclsley, Executive Director
YWCA, Boulder CO

“The training you offered our statf was moving, insig/‘:hcu/) Provocative and a cata-
/yst for energy and snangc tnrougnout our organization. Four weeks /ater, staff
and volunteers continue to discuss the evnet adn its impact In iCact, a small grou
of staff immcdiatc/y took the opportunity to attend your “Mindful Facilitation”

seminar.”

Robifn«)ay Bage
Sharlene Kerelejza
Women and Families Center

“Words cannot cxpcricncc how thrilled 1 was with the seminar this weekend. The
overwn/emin;g response of those in attendance was that this was a “life attering”
exPerience or them. Thank you so much for coming to this little town in Wgoming

and nciping us to grow.”

Jean Waclc, DevcloPmcnt Director
Sweetwater County YWCA

“It is very rare that we as peo le are accepted for who we are. More often than
not, we are 'udgcd on how wc/? we conform to the criteria of the day. Conicormity)
being the Pat/’l of least resistance, is often chosen by more than a %cw. There are
those amongst us that have Ioaid the cost of being ourselves and that Iorice Is nigl'l
but worth it. For us, it is a rare occurrence to be atfirmed for just being. Your train-
ing was J’ust such an affirmation. It was a gift that | will never orget. T ank you. 7

Keith Vaughan
Manager of Training & Development
Human Resources, Corning, Inc.
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“What an arnazing cxlocricncc it was for me to witness the power of Lee Mun Wah'’s
tcac/’ling. He has the unique ability to transform his surroundings by s/‘laring him-
self. Mun Wah creates a?ecling o intimacy and a calm environment of caring and
trust that encourages Participants to interact open[g and nonest{u. Qur aufence
was fair/y /atge, yet each individual felt ersona//y connected. I'am still receiving
g/owing remarks about the event, spcciﬁcally his kcynotc address and Worksnop. ”

Talima Aaron
5&T Human Resources
Corning lncorPorated

“It was very Powcncu/ the way you allowed Pcop/c the space to voice their feelin S,
)Crustration, and sentiments one on one, and then enga ed us in a very controf?cd
and IDowenCuI group dia/oguc that c/car/y demonstrated the frustration of PCOP/C
of color in our organization.”

Joni Foster
Program Director, Local Initiatives
SuPPort CorPoration

“The training was both mind oPcning and aiﬁﬁrming. Prior to the training, | had
never known quite what to do with strong emotions, so | often “winged” it. Some-
times the “winging” worked well and sometimes it did not. With Lee Mun Wah’s
model and the conccpt of “sta ing with” the situation until there is resolu-
tion, | can be much more Focuscj and serve the purpose more intcntiona//g and
skt’//:fu//y. I believe my facilitation skills have been enhanced bcyonc/ measure.
| do recommend this wor/<s/70p and have been c]oingso to my co//eagucs and pro-
fessional acquaintances. 7

Kate Koski
Independent Consultant
CultureWorks Consu[ting

“On behalf of all the Kings View staff, I want to thank Lee Mun Wah for his chal-
/cngin and tnoug/'it/ fccﬁg Provokingscminar. anougn his facilitation 1 believe all
of us iarncd more about oursc/vcs, our Pcrsona/ rejudices and how to more ef-
fective/y approac/‘l each other. For me I was rcmincfcz once again about the imPor~
tan[l:e of bcing more now and Present in my life. Thank you Fgr snaring of yourse/f
with us.”

Jetf Gorski, LCSW, MFT
Director of Business Dcvclopmcnt
Kings View Behavioral Health
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Select Clients



Select Client List

American Psgchiatric Association
AmericorPs

Association for Humanistic Psgchology
Because We Care

California Society of Clinical social Workers
Center for | ndependent Living

Children’s Council of San Francisco

I‘amilg Housing Fund

Families First, Inc.

Health Partners

KPFA

Lea&ership Greater Chicago

Leadershi Hagwarcl

League or Women Voters

Minnesota Cultural Diversitg Center
Missouri Historical Society

Nation of Men

National Association of Student Financial Aid Administrators
National Conference on Race & Ethnicitg
National Staff Deve!ol:)ment Coundil
Owatonna Cultural Diversitg Network

Peer Assistant Services

Project Equalitg

Kereogg Foundation

Seneca Center

SPirit Rock Meditation Center

State Council on Asian Pacific Minnesotans
Teach for America

Westchester Jewish Communitg Services
YWCA
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lLee Mun Walf\, Executive Director
StirFry Seminars & Consulting

A nationa”y acclaimed lecturer and Master Diversitg & Communications
Trainer, Lee Mun Wah is a Chinese American community thcrapist, docu-
mentary ﬁlmmaker, Special Education educator, PerForming poet, Asian
folkteller and author. He is also the Executive Director of Stirf‘rg Seminars
& Consulting, which works with cor[:)orations, overnment agencies, educa-
tional institutions, and social agencies to Faci[%tate diversitg issues through
healthg and authentic cross Cuﬁural rclationships.

In 1993 his first film on Asian Americans,
Stolen Ground) won the San Francisco
International Film Festival’s Certificate of
Merit Award for Best Bay Area Docu-~
mentary. The National Media Network
voted his second film, The Color of Fear,
the Gold Medal for the Best Social Stud-
ies Documentary in1995. In 1998 The Col-
or of Fear 2 won the Cindy International
Film Festival’s Silver Medal for Best So-
cial Studies Award. The s ring of 2005
marks the release of The Color of Fear 3,
completing The Color of Fear three part
film series. His latest ﬁlm) Last Chance for
Eden, a tlﬂree—Part film series on racism
and sexism was released in the SPrin of
200%. Most recentlg, Lee Mun Wah%vas
released his first book, The Art of Mind-
ful Facilitation 2004).

In 1995 OPrah Wirncreg Prescntecl a one hour sl:)ecial on his work and life
which was viewed by over 15 million viewers across the nation. Thousands
have taken his workshops and trainings throughout the United States and
around the world. Lee Mun Wah believes when we value others for their
uniqueness and differences, then we enhance the Possibilities for our chil-
dren and ourselves.
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